
C
O

N
TA

C
T IN

FO
R

M
A

TIO
N

 

 

307 

CONTACT INFORMATION 

For questions 
about… 

Contact… By calling… Or visiting… 

How to enroll 
for health 
coverage  

Benefits and 
Retirement Operations 

206-684-1556 www.metrokc.gov/employees/benefits 

How to find 
benefits 
information and 
forms 

Benefits and 
Retirement Operations 

206-684-1556 www.metrokc.gov/employees/benefits 

KingCareSM 
(Group No. 
725069-12-011) 

For medical: Aetna  

For prescription drugs: 
Express Scripts  

1-800-654-3250  

1-800-332-2213 

www.kingcare.com 

www.express-scripts.com 

Group Health 
(Group numbers*) 

Group Health  1-888-901-4636 

For mail-order prescriptions:  
1-800-245-7979  

www.ghc.org 

For online prescription drug refills: 
www.MyGroupHealth.com  

Dental plan 
(Group No. 00152) 

Washington Dental 
Service (WDS)  

1-866-229-4102 www.deltadentalwa.com 

Vision plan 
(Group No. 
12029826) 

Vision Service Plan 
(VSP)  

1-800-877-7195 

TTY: 1-800-428-4833  

www.vsp.com 

Flexible 
spending 
accounts 

Fringe Benefits 
Management Company 
(FBMC) 

1-866-879-8689 www.myFBMC.com 

Long-term 
disability (LTD) 
insurance  

CIGNA Group 
Insurance 

For conversion:  
1-800-557-7975, ext. 7424  

For claims: 1-800-362-4462  

TTY: 1-800-336-2485  

https://dmswebintake.group.cigna.com 

Life insurance Aetna Life Insurance For conversion/portability:  
1-800-826-7448  

For evidence of insurability: 
1-800-523-5065  

N/A 

Accidental 
death and 
dismemberment 
(AD&D) 
insurance 

CIGNA Group 
Insurance 

For conversion:  
1-800-557-7975, ext. 7424  

For claims: 1-800-362-4462  

For travel assistance in the 
U.S./Canada: 1-888-226-4567  

TTY: 1-800-336-2485  

Collect outside U.S./Canada:  
202-331-7635  

N/A 

COBRA Fringe Benefits 
Management Company 
(FBMC) 

1-866-879-8689 www.myFBMC.com 
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For questions 
about… 

Contact… By calling… Or visiting… 

King County 
Employees 
Deferred 
Compensation 
Plan 

Benefits and 
Retirement Operations 

206-684-1678 If you’re enrolled:  
http://rps.troweprice.com 

If you’re not enrolled:  
http://rps.troweprice.com/scm/scm 
KingCounty/0,,,00.html 

State retirement 
information 

Washington State 
Department of 
Retirement Systems 

1-800-547-6657 www.drs.wa.gov 

City of Seattle 
retirement 
information 

Seattle City 
Employees’ Retirement 
System 

206-386-1292 www.seattle.gov/retirement 

Making Life 
Easier 

Making Life Easier 1-888-874-7290 www.metrokc.gov/employees/EAP 

Individual 
insurance 
policies 

Statewide Health 
Insurance Benefits 
Advisors (SHIBA) 

1-800-397-4422 www.insurance.wa.gov/consumers/shiba 

Medicare U.S. Social Security 
Administration 

1-800-772-1213 www.ssa.gov 

*For your Group Health group number, contact Benefits and Retirement Operations. 

 


